Hamburger Computernotdienst

Technical Computer Services - Installations - Network Support - Webdesign - Industry Solutions - Product Research
Eppendorfer Weg 23, D-20259 Hamburg (Germany), phone: (49) 40-556-12410 , cell (49) 179-637-0733
www.hamburger-computernotdienst.com - info@hamburger-computernotdienst.com

Billing Rates*

Labor category daytime/s Billing Rate

Private CUSIOMET ........cciiiiiiii e € 35.00/hour incl. VAT
FrelanCer ..o € 43.00/hour excl. VAT
BUSINESS (SME €1C.) c.viiiiiiiiee et € 48.00/hour excl. VAT
Labor category off time/s Billing Rate

Private CUSIOMET ........ooii e € 70.00/hour incl. VAT
FreelancCer ... € 96.00/hour excl. VAT
BUSINESS (SME €1C.) ...oviiiiiiiiiiitie i € 110.00/hour excl. VAT
Software development Billing Rate

Software development daytime...........cccooveeviieicii e € 75.00/hour incl. VAT
Software development off time..............cooo € 150.00/hour incl. VAT
FSC - Full service agreements — 24/7/4 .........c.cccooveeiieiieeiceiieeneen € 150.00/hour incl. VAT
Webpage development ... request proposal

Billing - billing rates for work during the week are based nominal 7.00 — 19.00 a day. Occasional Saturday and
Sunday work will be billed according to the rates which apply at weekends. However, prolonged week or weekend
overtime such as holidays will be billed at the rates which apply in this document.

Payment — Billing is normally on a 1x basis (100%) with invoice terms immediate no deductions. All payments
should be made by electronic funds transfer/wire or cash to HCN’s Hamburg, german bank address. The bank
routing information will appear on all HCN documents (bills/receipts). Exceptional agreements shall apply written
unless not otherwise stated. Billing for webpage- or software development is based on 60/40 agreement.

Price calculation

10:00 — 19:00 charges at daytime rates
19:00 — 07:00 charges at off time rates
Sun- and Holidays charges additional 100%

*all fees effective 2010-01
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